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The Corporate
Ground Checklist
The eight things that separate a
managed program from a car you

hope shows up.
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T H E  C H E C K L I S T

Reliability is the category's most-used word and its emptiest.
Here is what to require of any ground vendor — the
standard we hold ourselves to.

01 A Certificate of Insurance on request
Why: procurement and duty-of-care need it, and a last-minute ask shouldn't be a scramble.

LUXERIDE $1M commercial coverage per vehicle; COI issued on request, your company named as

additional insured.

02 An on-time standard with a real mechanism
Why: everyone claims "reliable" and proves nothing. Ask how it's measured and what happens on a

miss.

LUXERIDE 99.9% on-time, measured against actual flight landing; flight tracking, a 15-minute

buffer, a named backup chauffeur. More than 15 minutes late: 20% off the next ride.

03 A signed NDA per chauffeur
Why: sensitive conversations happen in the back seat.

LUXERIDE Every chauffeur signs an NDA. Discretion is policy, not a promise.

04 Real driver vetting
Why: an unvetted contractor is a liability in your name.

LUXERIDE Every chauffeur background-checked and fully licensed. No contractors.
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T H E  C H E C K L I S T  ·  C O N T I N U E D

05 The same named chauffeurs
Why: continuity means they learn how you travel; a rotating pool never does.

LUXERIDE A small named circle drives your account every trip — not "next available."

06 Consolidated billing and Net-30
Why: per-ride receipts are an accounts-payable headache.

LUXERIDE One monthly invoice, cost-center detail, Net-30 terms.

07 One dedicated contact
Why: during a disruption you need someone who already knows the account, not a call center.

LUXERIDE One named point of contact who answers directly.

08 Redundancy and range
Why: a small team can be a risk, and some trips an app simply can't hold.

LUXERIDE A named backup behind every ride and a swap protocol; door-to-door long-distance up

to ten hours (New York, Washington, Atlanta, Nashville).
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Reading the checklist is the
short version of what a
LuxeRide account is.

O P E N  A N  A C C O U N T

accounts@luxeride.net

(380) 270-5967

luxeride.net/accounts


